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September 28, 2001
HORTH Miami
MAIN OFFICE
630 iL.E. 124ih Street M. Peter Henthorn
. Profit Motivators International, Inc
North Miami, FL 33161 it ! d :
2146 Linden Drive
Phone (305) 893-4860 Boulder, Colorado 80304
fax (305) 893-0515
Dear Peter:
I would like to thank you for time you put forth recently in conducting an
analysis of this Credit Union. The time spent was productive and informative
PEMBROKE PINES ) .
_ and brought to light areas where improvement could be made towards
1771 K. flamingo Road improving operating effectiveness while subsequently reducing cost and
Pembroke Pines, FL 33026 improving member satisfaction.

7044 . . . . .
Phone (354} 704-4100 Once again, I want to thank you for the time and effort you put into improving

Fax (954) 704-8681 this Credit Union.
y Sincerely,
HIALEAH -%’)

1600 W, 49th Strest Je ffrey T. Miller

Hialeak, FL 33012 President/CEO
Phone (305) 818-1521
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